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* Not-for-profit organization
founded in 1994

* Analysis based policy advocacy
for promoting public interest.

* Focus on governance aspects &
policy innovation
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Context for today’s webinar

e Electricity companies could not undertake meter reading
during April, May and June, and issued bills on ‘average’ basis.

e After relaxation of lockdown companies started issuing bills
based on actual meter reading.

* Several consumers received excessive bills, 3X / 5X usual bill,
and have doubts about correctness of post-lockdown bills.
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Outline

e Basic concepts about tariff

* Typical complaints and concerns about post-
lockdown bills

* How to understand and check post-lockdown bills

aaaaaa (Energy Group) —



Basic concepts about tariff ....1

* Electricity sector is governed by Electricity Act 2003
— ‘Cost-plus’, ‘Regulated Returns / Profits’ for DISCOMS
— Revenue requirement = Prudent cost + Fixed return on equity

* Consumer tariff is determined by Maharashtra Electricity
Regulatory Commission (MERC) after extensive process

v’ Scrutinise and publish all cost details from distribution
companies

v’ Public hearings at six locations
v’ Detailed tariff order is issued — MSEDCL (~ 700 pgs.)

X Discontinued practice of ‘Consumer Representatives’
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Basic concepts about tariff ....2

* Components of residential tariff
— A '] Fixed charge — (Rs. / Month)
— Variable charge
e B ] Energy charge — (Rs. / unit)
e C] Wheeling charge — (Rs./ unit)

* D] Fuel Adjustment Charge - (Rs./unit)
— Tax / Duties /
* E]16 % on total bill

Total bill=A+B+C+D+E

Determined
by MERC

Determined
by State
Government
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Basic concepts about tariff ....3

* Variable charges change as per consumption slab

Consumption Energy Charge
(Units / Month) (Rs./unit)
0-100 3.46
101 - 300 7.43
301 - 500 10.32
More than 500 11.71

MSEDCL, from 15t April 2020
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Typical complaints and concerns ....1

Several cases of very high bills in July / August

Bill in May / June 20

THUT YhaThi/aHl

3.92
SaPE! fHede TaeH 5,469 91
quife SaH (%) 5,470.00
A L e R T SRR T SN
SgHTd! Feges TaHH 1,957 55
quifes SU+(%.) 1,960.00

SOdT] [Hode YahH 224593

quifs 34+ (%) 2,250.00

MDy™-230 20
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Bill in June / July 20

TDH U YHaIDl/SH -8.99
FUCACIRE RG] 40,708.39
I ) 40,710.00
Uch V] Yehdlicp|/afH] 1,981.96
SudTd! Hodes TamH 7.528.90
M 7,530.00
s e e R
SgHTd! Foges TaHH 7.781.92
_ 7,780.00
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Typical complaints and concerns ....2

 Am | charged for electricity not used ?
* Am | charged at incorrect tariff rate ?

* |s consumption of all these months clubbed in
one, higher slab ?

* Are my previous / average bill payments
considered ?
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Understanding and checking bills ...1

1. Confirm meter reading is correct
2. Check for any arrears / unpaid bills
3. Is past payment considered ?

All this information is readily available on the bill.
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Confirm meter reading is correct

fasii gfe: s f&Ais: 29-1ul-06
3‘!'\@7&: 092 /LT-I (B) Residential 3Ph 'ﬂg? HR: 8 KW

Uie Hi®: 00000000 GR&T 39 SHI(F): 6,358.56
Ut /9w +art-wa /8.4 S ——

I RIS $: 03-JUL-20

gfe AL gfHe Legul

4283 0 4283

NORMAL
Bill Period§4.07 Month(s) /Old Units upto 31-03-2020 = 985
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Check for arrears and past payment

-15,313.88

0.00
TR ABR 0.00
1Y 9 ¢4 (¥F.) 40,717.38
g ymarail/sm 49.91
B IUIE GG S 2 -58.90

Uit 399 (%.) 40,710.00
DPC:508.97
After this date: 10-AUG-20

Pay Rs. 41220

© PayNow

UM 16-JUL-20 U4 [AaRTd dadt 3me
Afte uradtan feAie 17-JUN-20
ARTte UTad 3@eH 5,420.00
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Understanding and checking bills ...2

Download detailed calculations from distribution company website

) dash boa rd . bestu nderta king- net LUIIGLL UUT LUTILET HIEU WAl U UIILE, FIEASE E1ILET UEIUW 1HIEUUIIEU UELAI W LHELR yUUI aUjusUIIETiL ailiuulit LaiLuiauui s,
Enter Consumer Number:
| BEST CUSTOMER CARE
Enter Bill Month: 2020 08 -
e ﬁj CLICK TO DOWNLOAD
‘ SUBMIT
* https://billcal.mahadiscom.in/consumerbill/ Bil detals during lock down period
Powered by Maharashira State Electricity Distribution Company Ltd
Bill Amendment Details
* https://www.adanielectricity.com/BillAmendmentDetails o unerstan your biling detals based o
actual readings post the COVID-19 lockdown,
please download this document:
Enter your Account Number *
- 5 - " TATA
)

https://www.tatapower.com/ peni
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Overview of detailed bill calculations from
the website (pdf)




How slab wise consumption is calculated ? ...1

Part B of detailed calculations

Electricity Charge Jul-2020 computation as per tariff plan

Bill period of old tariff 0.94 3rd March to 31st March

Units Rate Amount
OLD TARIFF UNITS 085 0.94 months consumption out of 4.07 months
Total - .
, 1ST SLAB (0-100) 94  10.94* 100 units | 3.05 286.7
consumption oer month
of the month | o)\p 51 AB (101-300) 188 6.95 1306.6
is split in
different
slabs 3RD SLAB (301-500) 188 9.9 1861.2
4TH SLAB (501-1000) 470 11.5 5405
5TH SLAB (>1000) 45 12.5 562.5

Total (A)
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How slab wise consumption is calculated ? ...2

Part B of detailed calculations

4.07 months less 0.94 months

Bill period of new tariff 3.13

NEW TARIFF UNITS 3298
Total 3.13 months * 100
consumption 1ST SLAB (0-100) 313 | units per month | 346 1082.98
i‘;fégﬁt’}’r‘f”th 2ND SLAB (101-300) 626 7.43 4651.18
gl'gs;e"t 3RD SLAB (301-500) 626 10.32 6460.32
ATH SLAB (501-1000) 1565 11.71 18326.15
5TH SLAB (>1000) 168 11.71 1967.28

Total (B) 32487.91

Total Electricity Charges

478 41909.91
(A)+(B)

41,909.91
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How is previous bill payment considered ?

Part G of detailed calculations

(G) Average Bill Adjustment

APR 2020 MAY 2020 JUN 2020 JUL 2020 TOTAL

el 3457.2 3668.96 3668.96 0 10795.12

Charges

(Cci])W“ee"”g 611.84 693.1 693.1 0 1998.04
arges

(D)FAC 408.46 0 0 0 408.46

Electricity Duty 16

% of (B+C+D) 716.4 697.93 697.93 0 2112.26

Total previous | 5443 g 5059.99 5059.99 0.00 15313.88

average bill credif

AN w3 o « il o ' s LA " (R T BT r °s _ 8 *8% r

-15,313.88
0.00
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Comparison with last year

Last part of detailed calculations

Comparison of consumption pattern of previous and currentjyear

APR APR MAY MAY JUN JUN JuL  JuL | Total(Apr Total(Apr

Month 2019 - 2020 -
2019 2020 2019 2020 2019 2020 2019 2020 Jul 2019) Jul 2020)

Units 683 1052 1041 1052 865 1052 992 1127 3581 4283

Eirlrlmunt 8275.59 5565.1 14304.92 5465.99 11329.11 5465.99 13463.56 40717.38 47373.18 57214.46

Summary Analysis

Consumption Bill Rate

Units Rs. Rs./ Unit
Last year 3581 47374 13.23
Current year 4283 57217 13.36
Difference 702 9843 0.13
% Difference 19.6% 20.8% 1.0%

Prayas (Energy Group)



Few other examples

BEST consumer — April to July 20 consumption less than last year, but July bill is
Rs. 9800 whereas June bill was of Rs. 2500/ -

Consumption Bill Rate
Units Rs. Rs./ Unit
Last year 2371 19598 8.27
Current year 2091 17061 8.16
Difference -280 -2537 -0.11
% Difference -11.8 % -12.9% -1.3%

MSEDCL consumer — April to June 20 consumption less than last year, but
June bill is Rs. 5500 whereas May bill was of Rs. 1950/ -

Consumption Bill Rate
Units Rs. Rs./ Unit
Last year 1018 10437 10.25
Current year 946 9441 9.98
Difference -72 -996 -0.27
% Difference -7 % -9.5% -2.6 %
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Why is July bill much higher than earlier bills?

1. Bills of April, May and June were issued based on average consumption
of earlier months (Dec — Feb or Jan — March), during which consumption
is typically low compared to April, May and June. This resulted in
understatement of consumption for these three months.

2. Due to lock down, longer stay at home, work from home, in many cases,
consumption during April, May and June has been higher than last year.

» As a result, effect of higher consumption in three months, and hence,
higher bill, is reflected in single month’s bill.

» This bill can be paid in three monthly instalments, without any late fee or
interest.

» Methodology used by all utilities as per the Maharashtra Electricity
Regulatory Commission orders.
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Further resources .....1

e Useful links regarding lockdown billing
— MSEDCL - https://www.mahadiscom.in/billing-faqs/

— BEST -
http://dashboard.bestundertaking.net/Images/HighBillinformati
ondocument.pdf

— Adani Electric -
https://www.adanielectricity.com/BillAmendmentDetails

— Tata Power
https://cp.tatapower.com/sap/bc/ui5 ui5/sap/ztatapowerserv/i
ndex.html#/Writetocustomercare/CP
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https://www.mahadiscom.in/billing-faqs/
http://dashboard.bestundertaking.net/Images/HighBillInformationdocument.pdf
https://www.adanielectricity.com/BillAmendmentDetails
https://cp.tatapower.com/sap/bc/ui5_ui5/sap/ztatapowerserv/index.html#/Writetocustomercare/CP

Further resources .....2

In case of billing issues, meter
reading issues, consumers can
approach discom call centers or
Consumer Grievance Redressal
Forums (CGRFs) which are formed
and function as per MERC
Regulations

As per MERC regulations details
of call centre and CGRF are
provided on every electricity bill

Prayas booklet —

Consumer’s Guide For Electricity
Services in English and Marathi

vuc adLe vduid Olily 101

CUrrerniu piw arruuric e

Fuse Control/Off Supply
8828847567

Billing Complaints Electric
Unauth
24146262 Extn:551 North:

Assistant Admin.Manager,Customer
Care’G/S Ward, 4th floor,
Ancilliary Building, Tilak Road
Extension, Wadala Depot, Mumbai-
400031. Tel no:24157277;
24190728.

Email : igrcccgsward@bestundertaking.com

Ground Floor, Multistoried Annex
Bldg, Accomodation Road, Colaba,
Mumbai - 400001

Visit : www.cgrfbest.org.in
Email ; decgrf@bestundertaking.com

https://www.prayaspune.org/peg/publications

/item/417
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https://www.prayaspune.org/peg/publications/item/417

Thank you
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pravaspune.org/peg

pravaspune.org/peg/resources/consumer-information.html
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