
Annexure 2: Review of Smart metering regulations in selected states for select parameters
Sr

No.
State/UTs 1. Smart metering

regulation
2. Smart Meter

cost: Meter
installed by
discom on

payment of
applicable

charges

3. Smart
Meter cost:

Consumer can
opt to

purchase the
meter

4. Data
storage/
history

requirement

5. General
Clause about
data privacy

6. General
Clause
about
cyber

security

7. Meter testing/
calibration

8. Specific SOP for
non-functioning of smart

meter/ network

9. Consumer
engagement

10. Reporting
requirements

Link to
Regulation

1 Maharashtra Periodic testing and
maintenance as per

CEA metering
regulations

Advance notice about
installation or

replacement of meter to
be given to consumer;
and also notice after

installation

2 Tamil Nadu Periodic
recalibration

Defective meter: Electricity
supplied assessed based on

the data downloaded
through CMRI & scrutiny of

the data, load curve, etc.
Wherever data cannot be
downloaded, procedures

for estimating the quantity
of electricity supplied are

given

Nothing specific about
smart meters

3 Uttar
Pradesh

No additional
charge for

replacement with
smart meter;

New
customers:Meter

charges as per
existing rates in
cost data book
and not actual
cost of smart

meter

35 days Quarterly
Progress

reporting to the
Commission;
Annexure A

gives reporting
format

4 Karnataka Not mentioned 5.1) Prepaid meters
purchased by

consumer to be
tested before

installation
10) Damaged or

burnt smart
prepaid meter: to

be tested and
replaced if required

Failure of communication
network: Billing on avg

recorded consumption of 7
days; balance to be updated

once reading is obtained

Maharashtra Electricity
Regulatory Commission
(Electricity Supply Code

And Standards Of
Performance Of

Distribution Licensees
Including Power Quality)

(First Amendment)
Regulations, 2024

Amendments to the Tamil
Nadu Electricity Supply

Code 2023

Smart meter roll-out plan
by UPPCL

Karnataka Electricity
Regulatory Commission

(Pre-paid Smart Metering)
Regulations, 2024

-- -- -- -- --

-- -- -- --

-- -- -- -- --

-- -- -- --

Original code: 2021

https://merc.gov.in/
wp-content/uploads/
2024/07/SoR-Supply-
Code-and-SoP-amen
dment-Regulations.p

df

https://www.tnerc.tn
.gov.in/Regulation/fil
es/Reg-15092023201

7Eng.pdf

https://tnebes.org/ar
chive/books/DTTO/p
aper_1/supply_code_

29_11_2012.pdf

https://www.uperc.o
rg/App_File/SmartM
eters-pdf111620186

3224PM.pdf

https://kerc.karnatak
a.gov.in/uploads/me
dia_to_upload17097

96400.pdf

Amendment:

Original code:
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5 West Bengal Periodic calibration

6 Andhra
Pradesh

7 Gujarat Third party Meter
testing if desired by

consumer

Advance notice for
installation or

replacement of meter to
be given to consumer.
Consumer awareness
about smart meters;

including public notice,
information on discom

website; area-wise
schedule to be published

8 Bihar Meter
inspection/testing

schedule for
various types of

meters is specified;
LT single phase
meters: At least

once in five years

West Bengal Electricity
Supply Code 2013

Fourth Amendment to
Andhra Pradesh

Electricity Regulatory
Commission (Electricity

Supply Code) Regulation
2004 (Regulation No. 4 of

2004)

Gujarat Electricity
Regulatory Commission
(Electricity Supply Code

and Related Matters)
(Third Amendment)
Regulations, 2023

Bihar Electricity Supply
Code  2007 and
Amendments

-- -- -- -- -- --

-- -- -- -- -- --

-- -- -- -- --

-- -- -- -- -- --

West Bengal
Electricity Supply

Code 2013

https://www.wbsedc
l.in/irj/go/km/docs/i
nternet/new_websit
e/pdf/Tariff_Volumn/
Roll%20Out%20plan
%20for%20impleme
ntation%20of%20Pr
e-paid%20Smart%20

Meter_23_02.pdf

https://wberc.gov.in/
sites/default/files/SO
P%20Relating%20to
%20Consumer%20S
ervice%20Principal%

20Regulation.pdf

Amendment to
Supply code

Amendment to
(Licensees’ Duty for
Supply of Electricity

https://gercin.org/w
p-content/uploads/2
023/12/Notification-
GERC-Electricity-Sup
ply-Code-and-Relate
d-Matters-Third-Ame
ndment-Regulations

-2023.pdf

Code amended till
2017 (5th

Amendment)

https://berc.co.in/rul
es-requlations/regul
ations/individual-reg
ulation/186-electricit

y-supply-code

7th Amendment
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9 Telangana Discom to
identify net

incremental costs
associated with

planning, design,
implementation

of programs; may
propose

methodology for
recoverythrough

tariff of other
mechanism

Testing and
Certification:

Commission may
require licensee to
provide certificate
of compliance to

specific standards
from designated

nodal authority at
national level for

smart grid
equipment

1% of project cost
earmarked for consumer
awareness and capacity

building; clear
communication strategy

for identifying critical
communication needs to

be defined.

Evaluation
report of Smart
grid program to
be submitted to
the Commission

10 Madhya
Pradesh

Billing data of
6 months

If meter is dysfunctional,
daily provisional billing to
be done as per MP supply

code

Advance notice to
consumers before
shifting to smart

metering. SOPs and
FAQs for prepaid smart

metering to be displayed
on website after

commission approval.
11 Rajasthan Meter testing if

desired by
consumer or in case

of faulty meter

Necessary steps to
create consumer

awareness; not specific
to smart meters

Telangana State Electricity
Regulatory Commission
(Smart Grid) Regulation

2021

Practice Directions for
Smart 

Prepaid Billing of
consumers of Madhya

Pradesh, 2024

Rajasthan Electricity
Supply Code 2021

-- -- --

-- -- -- --

-- -- -- -- --

https://tgerc.telanga
na.gov.in/file_upload
/uploads/Regulation
s/Final/tserc/2021/S
mart%20Grid%20%2

0Regulation.pdf

https://mperc.in/upl
oads/editor/Other%
20Orders%20by%20
MPERC/MPERC_Ord
er_07_08_2024_Pract
ice_Directions_for_Pr
e-paid_meter_billing.

pdf

https://rerc.rajastha
n.gov.in/rerc-user-fil

es/regulations


